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Dear Parents,                                                                      18th March 2025 

 

Appropriate Communication By Parents Around School 

 

I’m sure that you would all agree that the relationships children see have a significant 

impact on their well-being and behaviours. 

 

I wrote to everyone a couple of weeks ago to remind all of our parents that we expect 

your communication with school staff to be polite and respectful; even if we are solving 

what are sometimes ‘emotional’ issues for your children. 

 

From this point of view, we have introduced our ‘Staff and Parent Respect Notice’ to 

support positive communication and naturally pointed out that any aggressive, offensive 

or intimidating behaviour will not be tolerated in our School. 

 

With this respectful communication in mind, I am asking parents to communicate with 

each other in an equally courteous manner. 

 

Over the last few weeks, we have had a number of incidents where parents have had 

arguments with each other at the School Gate or within the immediate area of our 

School.  

 

Some parents might say that this is none of the School’s business. However, when those 

arguments erupt into aggressive behaviours, including poor language, which the vast 

majority of parents would not want their children exposed to, I would suggest that it is 

the School’s business. 

 

Therefore, could I ask parents to communicate with everyone connected to our School 

in an appropriate way? This will ensure that our children are not subjected to any 

inappropriate actions or language. 

 

As usual, please contact the School if you have a query or worry about your child and 

then our professionals can support you in the right way. 
 

 

Yours sincerely 

 
 

Nick Huxley 

Headteacher 

 
 

mailto:office@towngreen.lancs.sch.uk

