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Dear Parents, 

 
Once again, can I thank everyone for all their hard work in ensuring a smooth and successful start to 
our Zoom sessions and remote learning. It has been fantastic to see so many pupils engaged and 
involved in the activities and work set. 
As you may remember, in December I sent out our school’s Remote Learning Policy, which included 
a Zoom code of conduct. We will be updating the policy and I will be sending out an updated copy to 
you all in due course but, in conjunction with Mr Gordon, we have created a child friendly version of 
our Zoom code of conduct. 
If you would like to print it out for home, please feel free but we would really appreciate it if you 
could share this with your child ( particularly Junior pupils who are very tech savvy!) and ensure that 
they follow the safety rules we have set. 
  
This is part of our Online Safeguarding agenda and over the next few weeks, will be sharing different 
resources which you may find beneficial to use with your child whilst at home. 
  
We are also aware that some parents are struggling with accessing the Zoom sessions. 
Unfortunately, as our remote learning staff are not on site, the school office will be unable to help 
with any access to Zoom. The quickest and most effective way is to message your child’s year group 
team through Dojo – they can see this and reply as soon as possible. As you can imagine, with 3 
Zoom sessions a day , over 90 pupils in school and up to 100 children’s work to be marked, staff are 
exceptionally busy and will be back in touch with you as soon as they can. 
  
To help us though, please can parents ensure that they do the following: 
  

Be on time for the Zoom session – logging in and checking it is working 5-10 minutes before 
should help. Once the Zoom session has started and staff are sharing documents and 
powerpoints, we are unable to let you in. If you are late and they have started, you may find 
that you have missed the session. 

  
If you miss a session for any reason, the work set will still be appropriate for them to complete. 
  
Thank you again for all your support in making our Aughton Town Green Primary Community the 
very best it can be! 
  
Kind regards  

  
 
 
 

Mrs Dykes 
Deputy Headteache 
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